
 

 

Applicant Guidelines – The Security Company of the Year Award 

1. Introduction 

The Security Company of the Year Award recognizes organizations that have demonstrated 
excellence in providing security services that support Facility Management operations, 
public safety, and community well-being. 

 

2. Eligibility 

• Security service providers 

• Facility Management security contractors 

• Integrated security solution providers 

• Operations may be ongoing or completed 

• One submission per company per category 

 

3. Submission Requirements 

• One consolidated PDF file 

• Recommended length: 10–20 pages 

• Language: English 

 

4. Suggested Submission Structure 

Section 1: Company Overview 

Provide an overview of the company, scope of security services, and market presence. 

Section 2: Security Service Delivery 

Describe how security services are tailored to client needs, including manpower 
deployment, procedures, and service models. 

Section 3: Client Satisfaction 



 

 

Demonstrate client satisfaction through feedback, testimonials, KPIs, or service 
performance indicators. 

Section 4: Innovation and Technology 

Explain the use of advanced technologies or methodologies, such as: 

• Integrated security systems 

• Surveillance and access control solutions 

• Data analytics and smart security tools 

Section 5: Compliance and Governance 

Describe compliance with industry standards, certifications, and legal regulations 
governing security operations. 

Section 6: Employee Training and Development 

Explain training programs, certifications, and continuous professional development 
initiatives for security personnel. 

Section 7: Incident Response and Risk Mitigation 

Demonstrate the company’s capability in incident management, emergency response, and 
proactive risk mitigation. 

Section 8: Community Engagement and Responsibility 

Describe initiatives that promote community safety, awareness, and corporate social 
responsibility. 

Section 9: Supporting Evidence 

Include contracts (if applicable), training records, certifications, KPIs, audit reports, 
incident statistics, and client testimonials. 

 

 

 

 



 

 

5. Evaluation Criteria 

Submissions will be evaluated based on: 

• Service quality and customization 

• Innovation and technology adoption 

• Compliance and governance 

• Workforce capability and training 

• Incident response effectiveness 

• Community engagement and impact 

 

6. Important Notes 

• All submitted information will be treated as confidential 

• The organizing committee may request clarification or additional documentation 

• Incomplete submissions may not be considered 

 

 


