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Who We Are | Prosper Egypt 

Prosper Egypt is a leading multidisciplinary service provider delivering integrated solutions in Facility 

Management, Security, Technology, and Supplies across Egypt.

We have built a strong reputation for trust, innovation, and operational excellence, enabling seamless, efficient, 

and sustainable services tailored to diverse client needs.

Today, Prosper Egypt stands as a trusted partner for major corporates, industrial sectors, and financial institutions 

nationwide

Vision

To lead the facility management industry through sustainable, high-quality, and innovative solutions that exceed 

client expectations.

Mission

To deliver total facility management services through a professional team, advanced technology, and best 

practices ensuring operational excellence and client satisfaction.

Core Values

People | Customer Focus |Integrity & Trust| Innovation| Excellence
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Egypt FM Market: From Operations to 

Intelligence
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RA-Core ERP 
“is not just a system… it’s how we run our entire business.”

❑ Integrated Platform

All departments connected in    one system 

Finance, Operations, HR &  Projects 

Unified data across the organization 

❑ Smart Automation

Automated workflows &    approvals 

Reduced manual effort 

Faster execution & accuracy 

❑ Real-Time Visibility

Live dashboards & instant  reporting 

Clear KPIs across all functions 

Better monitoring & control 

❑ Flexibility & Scalability

Customizable processes & permissions 

Supports multi-entity operations 

Grows with business needs 

❑ Advanced Analytics

Integration with Power BI & Tableau 

Data transformed into insights 

Supports strategic decision-making 
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Intelligent Modules for Smarter 

Operations

❑ Core Operations

CAFM 

Operations Excellence 

❑ Corporate Functions

HR & Payroll 

Finance 

Procurement 

Inventory 

❑ Governance & Quality

QHSE 

SOPs 

Document Control
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Digitalizing Operations for Smarter FM

❑ Real-Time Visibility

Live dashboards across all operations 

Instant access to KPIs 

Full visibility on assets & tasks 

❑ Smart Workflows

Automated work orders 

Standardized processes 

Reduced manual errors 

❑ Data-Driven Maintenance

Monitor asset performance 

Identify trends & issues 

Support predictive planning 

❑ Integration

Connected finance, HR & operations 

Unified data across all modules

❑ Transparency

Clear dashboards & reports 

Real-time client visibility 

Better SLA tracking 
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Transforming Challenges into 

Performance
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Compliance, SOPs & Operational 

Excellence
Transforming FM in Egypt From Traditional Operations to Intelligent Performance

What We Built

❑ Establishment of a strong foundation of compliance, governance, and QHSE standards.

❑ Developed in-house SOPs as per “Operational frameworks aligned with ISO 41001:2018 FMS”.

❑ Creation and implementation of facility management Manual for each sector

❑ Creation of comprehensive policies, procedures and process aligned with global FM standards.
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Internationally Certified. Operationally 

Proven.
Transforming FM in Egypt From Traditional Operations to Intelligent Performance

Our Achievements

❑ Successfully obtained 4 ISO CERTIFICATIONS BY "BUREAU VERITAS.“

ISO 9001:2015 — Quality Management System

ISO 14001:2015 — Environmental Management System

ISO 45001:2018 — Occupational Health & Safety Management

ISO 41001:2018 — Facility Management System
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ISO 41001 transformed FM from 

operational support into strategic 

business value.”
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Real Results. Measurable Impact.



7ᵗʰ

Prosper Egypt Recommendations FM 

Classification & Evaluation committee
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Questions & Answers
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